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Limited GT BBQ Warranty

Terms and conditions

1.	 During the 7-year period from the date 
of purchase and subject to clauses 2 and 
3 below, Rinnai New Zealand Limited 
(“Rinnai”) will, either replace or repair 
any defective burner* at no charge to the 
customer. 

2.	 This warranty covers manufacturing 
defects only. This warranty will not 
apply (for example) if the product 
has been improperly assembled or is 
assembled contrary to the manufacturer’s 
recommendations, has been damaged 
during or after assembly, has not 
been operated in accordance with the 
operating instructions, or has been 
subjected to abuse beyond that expected 
from conditions of normal use. 

3.	 This warranty commences from the date 
of purchase. Proof of purchase is required 
at the time of any warranty claim. 

4.	 Servicing of the product is to be carried 
out by a Rinnai authorised service centre.

5.	 5-year extended warranty on grill engine*. 
The grill engine is defined as the area 
immediately surrounding the cooking 
area—as shown below on the Rinnai 
GTI4SB-S Island BBQ. 
  
NB: It does not include the BBQ hood. 

6.	 Rinnai warrant that all other BBQ 
components will be free from material 
defects in workmanship for a period 
of 24-months from date of purchase. 
Warranty does not include normal wear 
and tear.

All Rinnai appliances meet or exceed the safety standards required by New Zealand gas 
and electrical regulations. The company is constantly improving its products and as such 
specifications are subject to change or variation without notice.

*	 The Rinnai extended burner and grill engine warranty covers the following Rinnai BBQ models only: 
 
- GT4S-V		  - GT4S			   - GTI5SB-S		  - GT3-V		   
- GTI4-S		  - GT4SB--S		  - GT4-S			   - GTI4SB-S 
 
The extended burner warranty is applicable to the 18 MJ/h burners (main burners) only.


